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58 survey responses 
• Access and format

• Content and clarity

• Other feedback

5 follow-up interviews
• Add context to surveys

• Demonstrate use of DAM

What we did

1. Determine improvements that could be made to the DAM

2. Work with FCDS to implement changes
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What we heard:

• FCDS is a leader

• DAM is comprehensive and kept up to date 

• Satisfied with access – focus on usability

Takeaway 1 | A lot is working well 
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Takeaway 1 | A lot is working well 

I don't think that the information 

is unclear. I just feel that it

needs to be easier to find 

the information.



What we heard

• Users spend a lot of 

time scrolling

• Limited functionality of 

the table of contents 

and search options 
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Takeaway 2 | It’s hard to find what you need 



What we did

• Multiple tables of 

contents 

• More hyperlinks 

throughout 

• Sidebar “tabs”

• Bookmarks  
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Takeaway 2 | It’s hard to find what you need 

What we heard

• Users may be looking 

for different levels of 

information

• DAM is hard to skim



What we did

• Standardized page 

layout to meet needs of 

new and experienced 

users 
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Takeaway 2 | It’s hard to find what you need 
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Takeaway 3 | Annual changes matter

What we heard

• Year-to-year changes 

are important for 

everyday use

• The previous Summary 

of Changes section was 

on page 712 of the 

document
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Takeaway 3 | Annual changes matter

What we did

• Moved summary of 

changes to the 

beginning of the DAM

• Added hyperlinks 

directly to the change 
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Other navigation tips 

• Use the bookmarks, and add 

your own

• Download PDF instead of 

viewing in browser

• Use ctrl-F for NAACCR items  
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